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The impact of e-management on the efficiency and effectiveness of
performance in healthcare organizations: An applied study on the health

.insurance sector in Sudan, 2021-2025

Prepared by:
Malik AlI-Na’eem Mohamed Ali Mohamed Al-Nour

Muadh Imad Al-Amin Al-Hassan

Associate Professor, University of Gezira

'Abstract:

The study examined the impact of e—-management on the efficiency and
effectiveness of performance in health organizations in Sudan. The problem
addressed in the study was answering the questions: What is the impact of e-
management on the efficiency and effectiveness of performance in health
organizations in Sudan? This study aimed to identify the impact of e-
management on the efficiency and effectiveness of healthcare organizations, to
identify the patterns of e-management (planning, organizing, directing,
controlling, and decision—-making) in health insurance in Sudan, and to highlight
the current state of efficiency and performance effectiveness within the

Sudanese health insurance system. The study employed a descriptive—




1B

DA JOURNAI_

= s > 1 ~ < e

Luileady) & gasl] g cilew] jall LaSaal) Lealel) I Alaa

analytical approach, utilizing a questionnaire to collect data. The study yielded
several key findings, most notably a statistically significant relationship between
e—-management and performance efficiency and effectiveness in Sudanese
health insurance. Furthermore, the study demonstrated the impact of e-
planning on performance efficiency and effectiveness within the Sudanese
health insurance system. The study recommended several measures, including:
developing e—planning tools to be more dynamic and flexible in response to
external changes; supporting e-direction through meticulous monitoring and
employee engagement in an interactive digital environment; utilizing real-time
digital performance indicators to monitor operational efficiency and improve
resource utilization; enhancing the automated distribution of organizational
tasks; minimizing manual intervention to increase operational efficiency and

reduce administrative errors.
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The Impact of Incentives on Improving Employee Performance:

A Field Study at Al Rajhi Bank in the Kingdom of Saudi Arabia

Prepared by:

Dr. Fatima Abdallah Eltayeb elmahi Assistant Professor, Department of

Management, University College of Tayma, University of Tabuk

Abstract

This study aimed to explore the impact of incentives on improving employee
performance at Al Rajhi Bank in the Kingdom of Saudi Arabia. The study
employed the descriptive method and applied a questionnaire designed by the
researcher, consisting of two main sections: the first section collected primary
data, while the second section was divided into two parts. The first part
assessed incentives through four dimensions: (incentive system, fairness in
granting incentives, financial incentives, and non-financial incentives). The
second part measured the improvement of employee performance. The
guestionnaire was administered to a convenient sample of 60 employees from
Al Rajhi Bank. After analyzing the data using the Statistical Package for the Social
Sciences (SPSS), the study found statistically significant positive effects of all
incentive dimensions (incentive system, fairness in granting incentives, financial
incentives, and non-financial incentives) on improving employee performance
at Al Rajhi Bank in Saudi Arabia. Based on these findings, the study provided
several recommendations:Based on this, the study presented several
recommendations, the most important of which are: designing comprehensive
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and integrated incentive programs that satisfy all the employees' material and
psychological needs, and ensuring the design of incentive systems that adhere
to fairness and transparency, and are based on objective criteria for
performance evaluation.

Keywords: Incentives, Incentive system, Fairness in granting incentives,
Financial incentives, Non-financial incentives, Employee performance
improvement
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Electronic Monitoring Impact on Operational Performance: A
Case Study of the Private Health Sector in EI-Obeid City, North
Kordofan State

Prepared by:
Dr. Al-Sheikh Mohammed Al-Khidr
Dr. Abdel Aziz Hassan Abdel Aziz Adam
Dr. Mohammed Badawi Mohammed Ali

Taghreed Hassan Abu Sarah Ahmed Mohammed

Abstract:

The study aimed to identify the impact of electronic surveillance on operational
performance, using the private health sector in the city of EI Obeid in North
Kordofan State as a case study. The main question addressed in the study
was: What is the impact of electronic surveillance in its various dimensions
(electronic surveillance, risk assessment, monitoring activities, information and
communications) on a random sample of 250 individuals? A questionnaire was
designed to collect data and followed a descriptive approach. To analyze the

data and test the hypotheses, descriptive statistical methods were used via the
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SPSS statistical package for social sciences and path analysis via the AOMS
program. The results of the study showed: There is a significant relationship
between electronic surveillance and operational performance, with a significance
level of (.000). The study recommended that the administrations of private
health sector institutions in the city of Al-obied rely on providing services

through a deep understanding of customer needs and fully meeting them.

Keywords: Electronic monitoring, communications, creativity, innovation,
operational performance.
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(0.45) dad (o 13 dabaliic o 2smg ae Slebyar gl (0.45 ) yloher Cada Al Hladi) g
Y KMO dady (0.45)ce Ja ¥ claially (0.45) e Jo Y AdgY) clSIpay) a8 of ¢usg
chariall Cida 5 WS momaall aalgll e i Y Al el dady il (0.60) e Ja
a3 da) e Jalgad) 553 Ayl g Laula) @l pSall Ay aladind &5 g6 ladalis Ly ang S
sl aladin) 3 (James Gaskin 2014) 0.45 g Jo Al @lylall Gads 835 adill c3lales
bl il J58 U] A 8y dng el Ballall jauds 8 835alal) dual) AUS ,LaaY (KMO)
Ay aied 0585 O ang 13 il G AU 856 ddiasy (Bartlett) jlas) ohals 0.6 2
OS! ool e (%75.088)dncinn cilis€all @l uiiy ¢ (0.05) (o JB disine (Ssisa dic
Hair,J.F, ) s delaal) il san i ) 5 (%0.60) e w5 A a9 ¢ @lall
Slo lsiall Juatl varimax oas sebeiall sl Byl aal dalsall ysm 5 LS(at all, 1998
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(240:35a aaa) dubal clpiiad ALESIAN) el Jaiadl) (1) Jsaa

Jalgal) L) i
5 4 3 2 1 o
0.785 B2 L6
0.714 B4 dig Sly)
0.673 Bl
0.661 B3
0.625  BS5
0.590 B6
0.710 D3 _hldal i
0.701 D1
0.683 D5
0.669 D2
0.580 D6
0.637 c4 Ad) ) Al
0.559 Cc3
0.507 C6
0.720 A2 ilaglaal)
0.713 A3 N Laylg
0.597 Al
0.758 G5 gl
0.735 G1
0.734 G2
0.648 G3
0.627 G6
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0.541 G4
0.739 H2 ke
0.706 H4
0.671 H1
0.660 H6
0.648 H3
0.624 H7
0.594 H5
905 Kaiser-Meyer-Olkin Measure of Sampling Adequacy
140.049 Bartlett's Test of Sphericity
75.088 Total Variance Explained

(#2026) dsilasal) Auhal) cilily ¢ Cald) dae) @ juaal)

haalpdl) i gpand SASH lalal) Jalal

gl glae L o gty dalh 5 Al Gl (e (5S (2lly Auhall Jo¥) zagailleliy 3
S dalaill e Jeagll 2g ¢ ALY elal) Jalasl) it s 3)lie(35) pgda A i anial)
alatl) ety 7 3sailllas L) e ylie (27) aglah yslae Fiw (o OsST Aushall il puiia alad
il z3gaill Hslae cp ABLalaladl ravasil 7 3gailleliy (uli g dudiall Clld (aSsl Lalal
Ugihe aadla @3 Basa Gulie Cibacl B oY) zigaill b Lgllaa) & llaiUadl Bags (unlie

A(2)dsaalld LS
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Al Cpaia araad diilaal) Baga Clydiga (2) ad) Jgaal)

Indicators CMIN DF P CMlN/DF CFlI GFI RMSEA
Ratio 325.210 245 .000 1.000 910 955 .043

(#2026) dsilasal) Auhal) clily ¢ Cald) dae) @ juaal)

rdl) el Ladlally dalaieyly dojlaad) Cld)ai¥)y il giall Julas

Cibaily il Lansll e el Al e auead Slangial) of (3) Jsaadl e Oaw
(il Ghle aues oo dual) Al illa) cu palaal) e Ja 13 aalsll ) sl ()bl
dad luin) &3 (1 (N0 ) 0o zsbiny bl Jalall GLaY) e siell LY Jalat aadiey
D (1) N el # s oS Wl Jalas aasil) @3l alall bl 3Ll e il (2L 5 S )
o @l Gy Lglhall Fli 5 € W ded Glay )8 33 5 ¢ € @l sl L)
ddlaadl of J)(Barbara,1967) i il Eigadl e (Jo¥) dabiall 8 Cndl (e (il
(Hair et al, Lol el 0555 Loy 0.80 (0 S Y Llaadll DJI_DUJG&O6() 0.50 o
ol oS W ey celld 2a5 0.70 o ST 0588 o o L 558 Wl dad of - 581 1998)
Clprie U8 Apleall clahai¥ g clangial) Gay(3)dsaalls cod¥) 3 Lo Alsie (358 Ld 0.50
LAyl

Al e g8l dyjlaral) cldaily cllagially dalaie¥) G (3) dses

Glaall Gl asy) sl gial) Lalaey) Efpiall
0.84 3.74 903 iy Sy) A
0.75 3.88 926 Jhlaal) ks
0.79 3.66 .881 el A

0.79 3.98 757 aylaiyly claglzally
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0.91 3.68 943 glad)
0.90 3.86 924 )
(#2026) dsilasal) Aaal) il cpe Gald) dae) @ jdaal)

prend lal) Jansgl) Ll claitipe clylaall 5 Lig i€ all il it o Dlel Jgand) il oy ey
2 (gylaall CahadY) Wl bl (uilatg 58 e Ju lae 3 ocaill Jangll ce ST el puaiall
cOdiaiall Glla] G 6l 4l Guilat 3 e Ja Lae dadipe culS il S
Gllall Slaay) dadll dolee & cpfiall) adc] dupall cilacad LAY dafall (ag @ LEs)
Uafie Cugag (Structural Equation Modeling [SEM])asitdl daladll asia sl JPArS
Aol e clim Lhe B e sl 1 4 i W jluddl dalan qaslal aladid
Jalas g ardiny Al oale V) Jia L Ll dilas axiis (BarbaraFidell, 1996). 4. )
S jleal) Jalas (Kl aawiadl lasiy) Julal dafoial e leal) Julas o Gus saxiall lassy)
The Modeling of Interactions. i)yl o Jelal) asdar jlueall & o Gua Allad
ow  Multicollinearity zgajall Aaaldl dalsy¥lge (ulall ¢i]s Nonlinearities a.aal) adcg
-(Jeonghoon ,2002) dlaiudl) & yaidll

¢ Shlial) s (dyig AN AByN) Lately duig SN A o A8 cAual) dulap Lol
e Faaill Ganie( Y o Il aalals bsal o)) Laiyly laglaal) (Adlpal) Aadsl
e palal) aall g Uadll Al Ay Liall o13¥)g g S B8y dsinn Ao 2ag5 43
o) JSal b LS leal s Caglal alasind o5 dacajil) sda 5Lad¥sela)S Jled &5 )

(4) 2 odss «(2)
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ARG o181 ) g ) B n aal) 02 (4) dso

Ay dasdl) gladl) &) i) CESal|
P dapal Jlxall  Estimates
CR S.E
058  1.893 .13l 249 gl < dig Aty) 4850
007 2.695 153 413 )
042 2.036 146 296 gl <—- Shlaal i
040  -.454 171 -.077 )
210 1.255 160 200 gl < Ld)yal) Daif
009 .002 135 .000 )
000  4.438 149 .663 gl < Lty clagheally
028  .978 123 120 )

(#2026) dsilasal) Auhal) cilily ¢ Cald) dae) @ juaal)

(0.05) ANVl (ssisay iyl el slael iludl 5V daade Wias (4) a8y Jsaall lady
L AN LGN Jiial) pid) cn A 4 lasaV) COllae olygl ey cdadyall <l paiial
2l el Y laiyly Glaogleal) (Al dadsl ¢ jlalaall i g iKY A4E) okl
Cialy Gun gl I A pSY) LGN e slasall (lse(LSEY) gl sabeds sl iVl
g SN A (e lsall s (-058) Lisine Ssiase ie Lilas] Ay ye sa5 (.249) il
D Leae((007) Digine Ssiane die Lilias) Al ye sag (413) bl caaly Gua HlSaN)
S (O @lall) salals sl o)y 5 Lg sV L Adje ADle 2 4
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.z 3sall Baga Jagpd aaes Cufiad g (LIS @) salely

sie Wibaa) Al 5 525 (-200) bl cialy ua gl I &dhall daid] e ladd) W
585 (-000) bl caly ua ST ) &dhad) 3l e Jlaall Glse(:210) Ligina (S5t
Ay aiil (A A0 2ag 4 )yl Lae (.009) Ligine (ggiue die Lilias) 4l
Zsall 53sn dag pd aran s Mg (LIS gl salely sl el
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Requirements for Holding Public Office in Egypt During the Ptolemaic
Period( 23BC — 30 BC) A Historical Study

Prepared by:
Dr.Maged Hashem Kelany, Arab Republic of Egypt

Abstract:

This research examines the most important conditions and criteria associated
with holding public office in Egypt during the Ptolemaic era (323 BC - 30 BC),
in light of the administrative system established by the Ptolemies after Alexander
the Great entered Egypt. It aims to analyze the nature of the administrative
apparatus, the extent to which the Ptolemaic authority relied on the Greek and
Egyptian elements, and the conditions of selection and appointment to various
positions, whether administrative or financial. The research also discusses the
extent of the influence of ethnic affiliation, competence, political loyalty,
experience, and social status on holding public office. The research concluded
that loyalty to the Ptolemaic authority and administrative competence were
among the most important conditions, with the continuation of relative

discrimination in favor of the Greek element in the higher positions.
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Keywords :

Public offices, Ptolemaic period, Ptolemaic administration,
administrative conditions, Ancient Egypt, governance system, Greek

officials, Egyptian officials, political loyalty, administrative competence.
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The Impact of Performance Evaluation on Service Quality — A Case
Study of Wad Madani Teaching Hospital, Al Jazirah State, 2025

Prepared by:
Dr. Shams EI-Din Abdel Rahman Muzammil Rabih [ Higher Institute of Arts and

.Knowledge for Training and Languages, Kingdom of Saudi Arabia

Abstract:

This study aimed to identify the impact of performance evaluation on the quality
of healthcare services at Madani Teaching Hospital. The researcher adopted a
descriptive—analytical approach, deemed suitable for the nature of the study.
The study population comprised all employees of Madani Teaching Hospital. A
guestionnaire was used as the data collection tool. The study concluded that
there is a positive relationship between performance evaluation measures and
service quality. The results also indicated a positive relationship between

customer satisfaction and service quality. Furthermore, the study revealed a




1B

DA JOURNAI_

= s > 1 ~ < e

Luileady) & gasl] g cilew] jall LaSaal) Lealel) I Alaa

positive relationship between performance evaluation difficulties and service
quality at the hospital. The study confirmed the hospital administration's efforts
to improve service quality. The study recommended that hospital staff be
educated on the importance of service quality, that they be provided with training
courses and programs related to service quality improvement, and that
healthcare services be delivered correctly and the first time.

Keywords: Performance evaluation, service quality, Madani Hospital, Al

Jazirah State.
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